
YesNo IMAP e-Mail set-up 
 
Outlook Express is not very good for running an IMAP account so we suggest you 
use the excellent & free Thunderbird 
http://www.mozilla.com/en‐US/thunderbird/ 
select the English (British) version 
http://download.mozilla.org/?product=thunderbird‐2.0.0.6&os=win&lang=en‐GB 
and then download and install the English (British) dictionary  
https://addons.mozilla.org/en‐
US/thunderbird/downloads/file/11460/british_english_dictionary‐1.19‐fx+zm+tb.xpi 
and follow the instructions from 
https://addons.mozilla.org/en‐US/thunderbird/browse/type:3 
 
 
 
1 = Open Thunderbird – click on Create a new account 
 

 
 
 
 



2 = select e-Mail 
 

 
 



3 = Display Name (consider adding your company name as well) and e-Mail address 
 

 



4 = select IMAP 
 

 
 



5 = usernames are caSeSensiTive – so MUST be all lowercase 
 

 



6 =  
 

 



7 = 
 

 
 
 
8 = password is case senSitIve 
  

 
 



9 = select subscribe to synchronise with the webmail server 
 

 
 
10 = tick ALL boxes to subscribe and synchronise 
 

 



 
11 = View and then edit the account settings 
 

 
 
 
 



12 = Use TLS security settings 
 

 
 



13 = Edit / create outgoing SMTP server 

 
 
14 = choose port 587 or 8025 instead of the default port 25 – also select TLS  
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